
DEPARTAMENTO DE SALUD 
SECRETARfAAUXILIAR PARA LA COORDINACl6N DE SERVICIOS Y ASISTENCIA EN SALUD 

Division de Asistencia Medica (Medicaid) 

19 de abril de 2024 

Organizaciones de Manejo de Cuidado (MCOs) 
Organizaciones de Medicare Advantage (MAOs) 
Administradores de Beneficios de Farmacia (PBMs) 
Plan de Salud del Gobierno de Puerto Rico - Plan Vital 

RE: HERRAMIENTA DE BUSQUEDA DE PROVEEDORES 

El prop6sito de esta notificaci6n es informar a los Planes de Salud del Gobierno de 
Puerto Rico que el Programa de Medicaid de Puerto Rico (PRMP) tiene una nueva 
funci6n en el Portal de Medicaid con la incorporaci6n de la Herramienta de 
Consulta de lnscripci6n de Proveedores. Esta herramienta esta disponible para 
proveedores y aseguradoras en https://www.medicaid .pr.gov/. 

Al ingresar en su cuenta existente, podra realizar una busqueda de proveedores 
y/o beneficiarios elegibles inscritos en Medicaid. Ademas, podra ver la 
informaci6n de inscripci6n de los proveedores, incluyendo las fechas de vigencia 
y de finalizaci6n, junta con informaci6n demografica, informaci6n de contacto y 
ubicaci6n del servicio. Esta herramienta tambien le proveera informaci6n de 
asociaciones grupales dentro del Sistema de Manejo de lnformaci6n de Medicaid 
de Puerto Rico (PRMMIS, por sus siglas en ingles), asf coma la inscripci6n de los 
proveedores a las aseguradoras Organizaciones de Manejo de Cuidado (MCOs), 
Organizaciones de Medicare Advantage (MAOs) y Administradores de Beneficios 
de Farmacia (PBMs). Los resultados pueden ser exportados en formato Excel de 
ser necesario . Usted puede acceder la gufa de busqueda de proveedores en 
https://medicaid.pr.gov/Home/PEP Resources/. 

De tener alguna duda o pregunta puede comunicarse con el Programa de 
Medicaid de Puerto Rico, al Centro de Contacto de PRMP al (787) 641-4200 entre 
las 8:00am y las 5:00pm hara estandar del Atlantico (AST), de lunes a viernes o 
enviar un correo electr6nico a direcci6n prmp-pep@salud.pr.gov. 

PO Box 70184, San Juan, PR 00936-8184 
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PRMP agradece su apoyo y compromiso al compartir esta comunicaci6n con 
toda su Red de Proveedores. 

Cordialmente, 

Leda. Dil)o/ Collazo Ortiz 
Directort::{Ejecutiva 
Programa Medicaid de Puerto Rico 

CC: Dr. Carlos Mellado 
Secretario de Salud 

Sra. Roxana Rosario 
Directora Ejecutiva 
Administraci6n de Seguros de Salud de Puerto Rico (ASES) 
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April 19, 2024 

Managed Care Organizations {MCOs) 
Medicare Advantage Organizations {MAOs) 
Pharmacy Benefit Managers {PBMs) 
Puerto Rico Government Health Plan - Vital Health Plan 

RE: PROVIDER INQUIRY TOOL 

The purpose of this notification is to inform the Puerto Rico Government Health 
Plans that the Puerto Rico Medicaid Program {PRMP) has new functionality in the 
Medicaid Portal with the addition of the provider inquiry tool. This tool is available 
to providers and insurers at https://www.medicaid.pr.gov/. 

Upon logging into your existing account, you may now search for Medicaid
enrolled providers in addition to Medicaid-eligible members. You will be able to 
view providers' enrollment information, including effective and end dates, 
demographic information, and their contact and service location information. 
This tool will also provide group associations within the Puerto Rico Medicaid 
Management Information System {PRMMIS), as well as the providers' affiliation to 
carriers- Managed Care Organizations (MAOs), Medicare Advantage 
Organizations (MAOs), and Pharmacy Benefit Managers {PBMs). Results can be 
exported into Excel if needed. A guide is available on the Medicaid website 
at https://medicaid .pr.gov/ Home/PEPResources/ . 

PRMP appreciates your support and commitment to notifying the providers in 
your network of the provider inquiry tool. 

PO Box 70184, San Juan, PR 00936-8184 
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Din Fem Collazo Ortiz, Esq. 
Executive Director 

If you have questions regarding this notification, please contact the Provider 
Contact Center at (787) 641-4200 between 8:00am and 5:00pm, Atlantic Standard 
Time, Monday through Friday. You may also submit your inquiry by email to prmp
pep@salud.pr.gov . 

Cordially, 

Puerto Rico Medicaid Program 

CC: Carlos Mellado, MD 
Puerto Rico Health Secretary 

Mrs. Roxana Rosario 
Executive Director 
Puerto Rico Health Insurance Administration (ASES) 

mailto:pep@salud.pr.gov



Accessibility Report



		Filename: 

		V_PR_PRMP_Provider-Inquiry-Tool_SPA-ENG-Draft.pdf






		Report created by: 

		Diane Knoll, Assoc. Technical Writer


		Organization: 

		Envolve Benefit Options





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 28


		Failed: 2





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Failed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Failed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


